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Dr. Laurence Attuel-Mendes holds a PhD in Law and is a specialist of legal aspects of business. She is professor of Law at Burgundy School of Business, France, along with being researcher at Banque Populaire Chair in Microfinance of the same business school. In her research, she explores mainly the existing and potential interactions and tensions between regulation or institutional aspects and the business field. Her field of research covers microfinance and marketing, in particular banking aspects. At the crossing of these two areas, she studies crowdfunding, its different models, its trend of development and the constraints represented by regulation or lack of specific regulation. She authored and co-authored numerous articles published in national and international journals.

Dr. Cornelia Caseau holds a PhD in Literature. She is professor of German and head of Languages and Cultures Department at Burgundy School of Business, France, along with being researcher at Banque Populaire Chair in Microfinance of the same business school. In her research, she explores the development of microfinance in Austria and the economic integration of immigrants in Austria and more particularly Raiffeisenbank Vienna's philosophy of integration of the Turkish community.

Summary: Financial institutions have to pay attention to the identity they create and disseminate through their communication in order to avoid any risk of confusion between their different messages: financial as well as ethic.
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